
INFORMATICS ENGINEER 
 
 

ADDRESS:   180, street TOLBIAC        SUREN DANIELYAN 
75013 PARIS, FRANCE  

 
Phone number (home): (+33) 1 45 80 87 23 
Mobile number:       (+33) 6 64 51 07 16  
        (+33) 6 24 55 18 37 
E-mail:       sourofr@yahoo.fr  

 http://www.surendanielyan.com 
 
 
PRIMARY EDUCATION 
1997 - 2002  Diploma of information engineer SNT (System, Network, Telecommunication) 

correspondence course. University of "Hayastan" Yerevan, in Armenia 
 
1991 - 1997 Diploma of Mechanical engineer, Faculty of Mechanics, Armenian State Academy of 

Mechanics, Yerevan, Armenia 
 
 
COMPLEMENT FORMATION  
2002 - 2003  2nd year (System, Network, Telecommunication)  INSIA (Institut Supérieur d’Ingénierie 

Appliquée) in Paris, France 
 
2001 - 2002  IUP of Mathematics and Information engineering in Paris VII, Jussieu, France. 
 
 

COMPUTER SKILLS 

IMAGE PROCESSING   Photoshop, PageMaker, InDesign...  
LANGUAGES    VB, Pascal, Delphi, C, UNIX, Shell, Java  
DATABASE     Access, MySQL, SQL Server, JDBC, Oracle 
INTERNET    HTML, JavaScript, FrontPage 
OFFICE PROCESSING DATED  Microsoft Office 95/97/2000/XP/2003 
OPERATING SYSTEMS   Windows (95/98/NT/2000/XP), UNIX (Linux) 
NETWORKS    LAN, WAN, TCP/IP, DNS, DHCP, Active directory... 
 
 
 
TRAINING COURSES 
 
10/06/2002 - 10/08/2002 Training in information technologies in MSF, in Paris, France  
      - Develop Logistic Database - Delphi 
 
 
LANGUAGES:   
 
English:  spoken, read, written 
French:  spoken, read, written 
Armenian:  mother tongue 
Russian:  mother tongue 

31 years 
     Not married 

Nationality Armenian 
Geographic mobility 

 

mailto:sourofr@yahoo.fr
http://www.surendanielyan.com


EMPLOYMENT 
 
07/01/04-06/02/04: Technical support for French Company Made in Sport in Paris,  
           France 
Description of responsibilities: 
§ User support  
§ Installation hardware PC and network, prevention and system maintenance and software  

(diagnosis and repair), administration tools.   
§ Management of the PC and stations for the Industrialization and Deployment group.  
§ Remote maintenance of Informatics Systems,  
§ Hot Line 

 
Technical environment: Windows 2000/XP/2003, Office 2000/XP,  
 
 
24/03/03-30/06/03: Exploitation technician (International Organization CGG /Compagnie  

         Général de Géophysique/ - Department of the Support of Software    
         in Massy, France) 

Description of responsibilities: 
To ensure the interface with the external teams of maintenance: 
§ Management of software resourses (sources, tests, documentation),  
§ Monitoring of tasks, follow-up of the quality indicators   
§ Control and integration of results of work of these teams,  
§ Administration, management of files, automatisation of tasks,  
§ Creation of graphic interface on Java  

 
Technical environment: UNIX, Windows 98, Java 
 
 
01/03/02-15/03/03: Technical Support (Representative office of Nagorno Karabagh in Paris) 
 
Description of responsibilities: 
§ Assistance users in the environment working station (telephone Support - Help Desk 1st and 

2nd level)  
§ Formation users - deployment software with safeguard given and parameter settings  

(diagnosis and repair)  
§ Administration of Network system,  
§ Hot Line  

 
Technical environment: Windows 2000/XP, Office 97/2000,  
 
 
01/06/99-31/07/01: Logistic / Support for the French humane organisation (MSF/F) Médecins  
   Sans Frontières France.    
Description of responsibilities:  
§ Manager and responsible for the local staff,  
§ User support (telephone support – Help Desk 1st and 2nd level).  
§ Installation of PC and Software, system prevention, maintenance and logistics   

(disorder diagnosis and repair).    
§ Administration of the server. 
§ User support & Hot Line   
§ Translator/Interpreter from/into French, English, Russian and Armenian    

 
Technical environment: Windows NT/95, Office 97/2000,  



01/04/99 - 30/09/99: Technician micro and networks (French Non Governmental Organization  
             SPFA) (Solidarité Protestante France Arménie) 
Description of responsibilities: 
§ User support,  
§ Management of equipment, maintenance, repair, installation.  
§ Creation and follow-up of the local Internet site.  
§ Hot Line 

 
Technical environment: Windows 95/NT, UNIX, Office 95/97 
 
 
10/04/95 - 31/07/96:  Principal logistic and Responsible for warehouse in the French humane  
   organization Equilibre in Yerevan, Armenia. 
Description of responsibilities: Chief logistics  
§ Management of materials and equipment.  
§ Commercial responsible  
§ Control the stock of parts detach, the orders has to place and documentation has to bring up to 

date  
Responsibilities as warehouse manager:  
§ Responsible for the warehouse personnel – 15 people.  
§ Administration and supply of the warehouse.  
§ Responsible for 25 vehicles. 

 
 
 
MISCELLANEOUS 
 
Driver’s license (international): B, C, D, E 
 
MUSIC:  clarinet, piano (1982 - 1987 musical school's diploma)  
SPORT:  chess, checkers, boxing, swimming, volleyball, ping-pong. 
LEISURE: reading, travelling, linguistic analysis. 


